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 Auto Metal Motor New tyre Plastics Unknown All 
Senior officials & managers 559 4918 2824 196 480 168 9145 
Professionals 1191 2599 1816 220 105 104 6035 
Technicians & assoc. professionals 2518 8985 2867 541 463 181 15555 
Clerks 1542 10014 7425 376 843 264 20464 
Service workers 208 3724 7195 140 362 350 11979 
Agriculture & fishery workers 0 18 5 0 0 0 23 
Skilled workers 802 11763 4684 479 738 123 18589 
Plant & machine operators 12552 35926 13544 3423 3594 639 69678 
Labourers & related workers 170 14281 9313 162 2552 515 26993 
Apprentices 96 1102 985 5 55 32 2275 
Unknown 0 39 15 0 0 7 61 
Total 19638 93369 50673 5542 9192 2383 180797 
Table 1: Distribution of employees according to sectors and skill levels 
The information relating to employee demographics supplied to the MERSETA covers a total of 180,797 employees.  The table above indicates 
the distribution of these employees according to sectors and skill levels1. 
 
                                                 
1
 For 2,383 employees (1%) no sector was specified. 
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 Sector 
 Auto Metal Motor New tyre Plastics All 
Senior officials & managers 3% 5% 6% 4% 5% 5% 
Professionals 6% 3% 4% 4% 1% 3% 
Technicians & assoc. professionals 13% 10% 6% 10% 5% 9% 
Clerks 8% 11% 15% 7% 9% 11% 
Service workers 1% 4% 14% 3% 4% 7% 
Agriculture & fishery workers 0% 0% 0% 0% 0% 0% 
Skilled workers 4% 13% 9% 9% 8% 10% 
Plant & machine operators 64% 38% 27% 62% 39% 39% 
Labourers & related workers 1% 15% 18% 3% 28% 15% 
Apprentices 0% 1% 2% 0% 1% 1% 
Total 100% 100% 100% 100% 100% 100% 
Table 2: Distribution of skill levels within sectors 
Almost two fifths (39%) of the supplied information on employee demographics relates to plant & machine operators.  This skill group 
represents the largest category in all of the five MERSETA sectors.  The smallest skill group in the MERSETA are apprentices, who represent 
only 1% of employees overall.  There are no apprentices within the auto and the new tyre sectors. 
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 Sector 
 Auto Metal Motor New tyre Plastics All 
Management & Professionals 22% 18% 15% 17% 11% 17% 
Service 9% 15% 29% 9% 13% 18% 
Skilled 68% 51% 36% 70% 47% 49% 
Unskilled 1% 16% 20% 3% 28% 16% 
Total 100% 100% 100% 100% 100% 100% 
Table 3: Distribution of skill levels (re-coded) within sectors 
While skilled workers represent the largest proportion of the work force within all sectors, their proportion is particularly high in the new tyre 
and the auto sectors.  These two sectors also have significantly smaller proportions of unskilled workers than metal, motor or plastics. 
 
 Sector 
 Auto Metal Motor New tyre Plastics All 
Senior officials & managers 15 391 141 24 23 594 
Professionals 75 165 102 12 2 356 
Technicians & assoc. professionals 481 1678 538 169 104 2970 
Clerks 483 2990 1541 92 251 5357 
Service workers 74 877 1536 14 81 2582 
Agriculture & fishery workers 0 8 0 0 0 8 
Skilled workers 207 3701 1022 90 172 5192 
Plant & machine operators 9953 25825 9445 2277 2339 49839 
Labourers & related workers 113 12138 7452 123 1787 21613 
Apprentices 45 650 297 3 15 1010 
Total 11446 48423 22074 2804 4774 89521 
Table 4: Distribution of skill levels amongst AFRICANS within sectors 
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Half (50%) of the employees for which demographic information was supplied were African.  African employees represent the largest proportion 
of the work force within the auto sector (58%) but only 44% of the workforce within the motor sector.   
 
 Sector 
 Auto Metal Motor New tyre Plastics All 
Senior officials & managers 0% 1% 1% 1% 0% 1% 
Professionals 1% 0% 0% 0% 0% 0% 
Technicians & assoc. professionals 4% 3% 2% 6% 2% 3% 
Clerks 4% 6% 7% 3% 5% 6% 
Service workers 1% 2% 7% 0% 2% 3% 
Agriculture & fishery workers 0% 0% 0% 0% 0% 0% 
Skilled workers 2% 8% 5% 3% 4% 6% 
Plant & machine operators 87% 53% 43% 81% 49% 56% 
Labourers & related workers 1% 25% 34% 4% 37% 24% 
Apprentices 0% 1% 1% 0% 0% 1% 
Total 100% 100% 100% 100% 100% 100% 
Table 5: Distribution of skill levels amongst AFRICANS within sectors 
More than half (56%) of African employees work as plant & machine operators within the MERSETA sectors.  This compares to 39% of the 
entire work force in the MERSETA who are employed at this skill level.  Within both the auto and the new tyre sectors, more than 80% of 
African employees work as plant & machine operators.  The second largest skill group amongst African employees are labourers & related 
workers.  Almost a quarter (24%) of Africans are employed at this skill level, compared to only 15% of all employees in the MERSETA sectors. 
 
African employees are relatively under-represented amongst the high-skill levels in the MERSETA sectors.  Only 1% of African employees are 
employed as senior officials & managers, and only 3% as technicians & associated professionals.  African employees are not represented at all in 
the professional category. 
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 African Coloured Indian White All 
 Male Female Total Male Female Total Male Female Total Male Female Total Male Female Total 
Senior officials & managers 15 0 15 8 1 9 8 0 8 507 20 527 538 21 559 
Professionals 66 9 75 18 6 24 99 12 111 870 111 981 1053 138 1191 
Technicians & assoc. professionals 414 67 481 344 55 399 256 27 283 884 471 1355 1898 620 2518 
Clerks 407 76 483 145 110 255 251 52 303 198 303 501 1001 541 1542 
Service workers 71 3 74 7 7 14 5 1 6 72 42 114 155 53 208 
Skilled workers 191 16 207 134 20 154 61 0 61 367 13 380 753 49 802 
Plant & machine operators 8973 980 9953 1400 468 1868 302 91 393 274 64 338 10949 1603 12552 
Labourers & related workers 72 41 113 18 31 49 0 0 0 7 1 8 97 73 170 
Apprentices 43 2 45 4 0 4 17 2 19 27 1 28 91 5 96 
Total 10252 1194 11446 2078 698 2776 999 185 1184 3206 1026 4232 16535 3103 19638 
Table 6: Race and gender distribution in the AUTO sector, by skill levels 
Africans represent 58% of the work force within the auto sector, while coloured employees represent 14%, Indians 6% and whites 22%.  The 
large majority (84%) of the employees are male, while only 16% are female.  Amongst the African work force, 90% of employees are male, 
while amongst the coloured and the white work forces only three quarters (75%) are male. 
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 African Coloured Indian White All 
 Male Female Total Male Female Total Male Female Total Male Female Total Male Female Total 
Senior officials & managers 374 17 391 212 27 239 160 27 187 3745 356 4101 4491 427 4918 
Professionals 136 29 165 100 17 117 140 24 164 1837 316 2153 2213 386 2599 
Technicians & assoc. professionals 1547 131 1678 831 186 1017 677 58 735 4934 621 5555 7989 996 8985 
Clerks 2329 661 2990 642 704 1346 686 330 1016 916 3746 4662 4573 5441 10014 
Service workers 759 118 877 313 82 395 258 36 294 1581 577 2158 2911 813 3724 
Agriculture & fishery workers 6 2 8 4 0 4 1 0 1 5 0 5 16 2 18 
Skilled workers 3616 85 3701 1660 81 1741 612 7 619 5623 79 5702 11511 252 11763 
Plant & machine operators 23848 1977 25825 4351 1833 6184 1537 253 1790 1951 176 2127 31687 4239 35926 
Labourers & related workers 10832 1306 12138 1299 425 1724 140 15 155 245 19 264 12516 1765 14281 
Apprentices 623 27 650 95 4 99 33 1 34 306 13 319 1057 45 1102 
Unknown 17 1 18 8 0 8 2 0 2 11 0 11 38 1 39 
Total 44087 4354 48441 9515 3359 12874 4246 751 4997 21154 5903 27057 79002 14367 93369 
Table 7: Race and gender distribution in the METAL sector, by skill levels 
Africans represent just over half (52%) of the work force within the metal sector, while coloured employees represent 14%, Indians 5% and 
whites 29%.  The large majority (85%) of the employees are male, while only 15% are female.  Amongst the African work force, 91% of 
employees are male, while only 74% of the coloured and 78% of the white employees are male. 
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 African Coloured Indian White All 
 Male Female Total Male Female Total Male Female Total Male Female Total Male Female Total 
Senior officials & managers 120 21 141 87 15 102 145 15 160 2163 258 2421 2515 309 2824 
Professionals 71 31 102 75 20 95 158 38 196 1041 382 1423 1345 471 1816 
Technicians & assoc. professionals 426 112 538 299 49 348 276 50 326 1484 171 1655 2485 382 2867 
Clerks 1006 535 1541 394 525 919 604 449 1053 777 3135 3912 2781 4644 7425 
Service workers 1177 359 1536 586 124 710 777 58 835 3213 901 4114 5753 1442 7195 
Agriculture & fishery workers 0 0 0 0 0 0 0 0 0 5 0 5 5 0 5 
Skilled workers 980 42 1022 725 27 752 468 6 474 2389 47 2436 4562 122 4684 
Plant & machine operators 7006 2439 9445 1343 1166 2509 347 543 890 631 69 700 9327 4217 13544 
Labourers & related workers 5939 1513 7452 817 379 1196 244 22 266 367 32 399 7367 1946 9313 
Apprentices 273 24 297 95 8 103 72 2 74 507 4 511 947 38 985 
Unknown 6 1 7 2 0 2 0 0 0 6 0 6 14 1 15 
Total 17004 5077 22081 4423 2313 6736 3091 1183 4274 12583 4999 17582 37101 13572 50673 
Table 8: Race and gender distribution in the MOTOR sector, by skill levels 
Within the motor sector, Africans represent less than half (44%) of the work force, while coloured employees represent 13% and Indians 8%.  
White employees represent over a third (35%) of the workforce in the motor sector.  The proportion of male employees within the motor sector is 
relatively lower with 73%, while female employees represent 27% of the work force.  The proportion of male employees within the African work 
force is again highest with 77%, while only 66% of the coloured work force are male. 
 
C A S E RESEARCH FOR MERSETA 
 
 
SECONDARY DATA ANALYSIS OF WSPS AND ATRS 11 
 African Coloured Indian White All 
 Male Female Total Male Female Total Male Female Total Male Female Total Male Female Total 
Senior officials & managers 24 0 24 6 1 7 3 1 4 152 9 161 185 11 196 
Professionals 12 0 12 27 0 27 2 0 2 159 20 179 200 20 220 
Technicians & assoc. professionals 169 0 169 94 5 99 9 0 9 229 35 264 501 40 541 
Clerks 76 16 92 38 16 54 12 5 17 57 156 213 183 193 376 
Service workers 13 1 14 4 1 5 5 0 5 97 19 116 119 21 140 
Skilled workers 90 0 90 95 0 95 7 0 7 286 1 287 478 1 479 
Plant & machine operators 2236 41 2277 645 57 702 14 1 15 373 56 429 3268 155 3423 
Labourers & related workers 118 5 123 16 6 22 0 1 1 16 0 16 150 12 162 
Apprentices 3 0 3 2 0 2 0 0 0 0 0 0 5 0 5 
Total 2741 63 2804 927 86 1013 52 8 60 1369 296 1665 5089 453 5542 
Table 9: Race and gender distribution in the NEW TYRE sector, by skill levels 
Africans represent just over half (51%) of the work force within the new tyre sector, while coloured employees represent 18%, Indians 1% and 
whites 30%.  The proportion of male employees within the new tyre sector is relatively high with 92%.  Amongst the African work force, 98% of 
employees are male, while only 82% of the white employees are male. 
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 African Coloured Indian White All 
 Male Female Total Male Female Total Male Female Total Male Female Total Male Female Total 
Senior officials & managers 21 2 23 39 4 43 51 1 52 318 44 362 429 51 480 
Professionals 2 0 2 5 1 6 9 0 9 72 16 88 88 17 105 
Technicians & assoc. professionals 88 16 104 56 19 75 91 3 94 160 30 190 395 68 463 
Clerks 138 113 251 65 99 164 57 42 99 53 276 329 313 530 843 
Service workers 65 16 81 25 16 41 26 5 31 125 84 209 241 121 362 
Skilled workers 160 12 172 216 101 317 39 1 40 205 4 209 620 118 738 
Plant & machine operators 1827 512 2339 488 235 723 400 60 460 66 6 72 2781 813 3594 
Labourers & related workers 1115 672 1787 314 364 678 58 15 73 10 4 14 1497 1055 2552 
Apprentices 11 4 15 13 4 17 0 0 0 22 1 23 46 9 55 
Total 3427 1347 4774 1221 843 2064 731 127 858 1031 465 1496 6410 2782 9192 
Table 10: Race and gender distribution in the PLASTICS sector, by skill levels 
Africans represent just over half (52%) of the work force within the plastics sector, while coloured employees represent 22%, Indians 9% and 
whites 16%.  Less than three quarters (70%) of the work force in the plastics sector are male and 30% are female.  Eighty-five percent of the 
Indian but only 59% of the coloured work forces are male. 
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 Sector 
 Auto Metal Motor New tyre Plastics Unknown All 
Senior officials & managers 0 34 4 8 1 0 47 
Professionals 2 16 0 1 1 0 20 
Technicians & assoc. professionals 1 71 5 5 21 12 115 
Clerks 2 85 21 6 9 10 133 
Service workers 4 55 33 0 2 4 98 
Agriculture & fishery workers 0 0 0 0 0 0 0 
Skilled workers 2 72 21 14 2 36 147 
Plant & machine operators 7 236 53 58 16 17 387 
Labourers & related workers 0 89 41 4 21 0 155 
Apprentices 0 3 2 0 1 0 6 
Total 18 661 180 96 74 79 1108 
Table 11: Number of disabled employees in the various sectors by skill levels 
Out of a total of 180,797 surveyed employees, 1,108 were classified as having some kind of disability.  This represents 1% of the MERSETA 
work force.  The majority of disabled employees are in the metal sector (60%), and over a third (35%) of people with disabilities are employed as 
plant & machine operators. 
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 Auto Metal Motor New tyre Plastics Unknown All 
 Male Female Male Female Male Female Male Female Male Female Male Female Male Female 
Senior officials & managers 0 0 32 2 4 0 8 0 1 0 0 0 45 2 
Professionals 2 0 15 1 0 0 1 0 1 0 0 0 19 1 
Technicians & assoc. professionals 1 0 68 3 4 1 5 0 21 0 12 0 111 4 
Clerks 1 1 45 40 10 11 5 1 8 1 1 9 70 63 
Service workers 4 0 49 6 32 1 0 0 2 0 0 0 87 7 
Agriculture & fishery workers 0 0 0 0 0 0 0 0 0 0 4 0 4 0 
Skilled workers 2 0 64 8 21 0 14 0 2 0 0 0 103 8 
Plant & machine operators 6 1 199 37 38 15 57 1 12 4 36 0 348 58 
Labourers & related workers 0 0 79 10 35 6 4 0 12 9 9 8 139 33 
Apprentices 0 0 3 0 2 0 0 0 0 1 0 0 5 1 
Unknown 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
Total 16 2 554 107 146 34 94 2 59 15 62 17 931 177 
Table 12: Disability status of male and female employees in the various sectors by skill levels 
Eighty-four percent of the disabled employees are male. 
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Employment Equity Targets 
 Sector 
 Auto Metal Motor New tyre Plastics All 
Senior officials & managers 538 3613 2307 233 318 7009 
Professionals 923 1994 1135 196 89 4337 
Technicians & assoc. professionals 2506 7284 2275 390 282 12737 
Clerks 1537 7835 5635 240 654 15901 
Service workers 188 3028 6105 85 313 9719 
Agriculture & fishery workers 0 1 1 0 0 2 
Skilled workers 1277 10165 3242 310 376 15370 
Plant & machine operators 6615 26990 6874 2673 1976 45128 
Labourers & related workers 2274 8733 6304 64 1673 19048 
Apprentices 316 2382 859 0 76 3633 
Total 16174 72025 34737 4191 5757 132884 
Table 13: Employment Equity targets for skill groups within the different sectors 
All employers designated in terms of the Employment Equity Act were requested to supply numerical goals included in the company’s 
Employment Equity Plan.  Employment Equity targets were submitted for a total of 132,884 employees.   
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 Sector 
 Auto Metal Motor New tyre Plastics All 
Senior officials & managers 3% 5% 7% 6% 6% 5% 
Professionals 6% 3% 3% 5% 2% 3% 
Technicians & assoc. professionals 15% 10% 7% 9% 5% 10% 
Clerks 10% 11% 16% 6% 11% 12% 
Service workers 1% 4% 18% 2% 5% 7% 
Agriculture & fishery workers 0% 0% 0% 0% 0% 0% 
Skilled workers 8% 14% 9% 7% 7% 12% 
Plant & machine operators 41% 37% 20% 64% 34% 34% 
Labourers & related workers 14% 12% 18% 2% 29% 14% 
Apprentices 2% 3% 2% 0% 1% 3% 
Total 100% 100% 100% 100% 100% 100% 
Table 14: Envisaged distribution of skill levels within sectors according to the goals of the Employment Equity Plan 
The most significant difference between the goals of the Employment Equity Targets and the actual distribution of skills within the sectors is the 
proportion of apprentices.  While apprentices currently represent only 1% of the work force, Employment Equity targets envisage their 
proportion of the work force to be about 3%.  This envisaged growth amongst apprentices is mainly due to interest from the auto and metal 
sectors.  In contrast, the new tyre sector neither employs apprentices at the moment nor does it intend to do so in the future. 
 
The other noticeable difference between the goals of the Employment Equity targets and the actual distribution of skills within sectors is a 
decrease in the proportion of plant & machine operators and an increase in the proportion of skilled workers.  This is a possible indication that 
employers hope to raise skill levels through the further training of existing employees.  However, Employment Equity targets for the auto sector 
also envisage a significant increase in the proportion of labourers & related workers. 
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 Sector 
 Auto Metal Motor New tyre Plastics All 
Senior officials & managers 54 601 211 62 44 972 
Professionals 252 353 121 38 10 774 
Technicians & assoc. professionals 679 2024 546 137 92 3478 
Clerks 489 2877 1387 113 192 5058 
Service workers 79 866 1634 32 92 2703 
Skilled workers 535 3842 1004 87 149 5617 
Plant & machine operators 5505 19541 4631 1757 1393 32827 
Labourers & related workers 976 7135 5160 39 1185 14495 
Apprentices 152 1508 439 0 70 2169 
Total 8721 38747 15133 2265 3227 68093 
Table 15: Envisaged distribution of skill levels amongst AFRICANS within sectors 
The WSP data provided numerical goals for 68,093 African employees.  Employment Equity targets include noticeably higher numbers of 
African employees in high-skill categories, i.e. the numerical goals for African employees at senior official & management and professional 
levels are roughly twice the size of the current employment numbers.  The same observation holds in the apprentice category (with the exception 
of the new tyre sector), where numerical goals are about three times the size of current employment figures. 
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 Sector 
 Auto Metal Motor New tyre Plastics All 
Senior officials & managers 1% 2% 1% 3% 1% 1% 
Professionals 3% 1% 1% 2% 0% 1% 
Technicians & assoc. professionals 8% 5% 4% 6% 3% 5% 
Clerks 6% 7% 9% 5% 6% 7% 
Service workers 1% 2% 11% 1% 3% 4% 
Skilled workers 6% 10% 7% 4% 5% 8% 
Plant & machine operators 63% 50% 31% 78% 43% 48% 
Labourers & related workers 11% 18% 34% 2% 37% 21% 
Apprentices 2% 4% 3% 0% 2% 3% 
Total 100% 100% 100% 100% 100% 100% 
Table 16: Envisaged proportions of skill levels amongst AFRICANS within sectors 
Although the figures for envisaged and actual employment of African employees within the MERSETA sectors vary significantly, there is only a 
very slight proportional shift of skill levels towards high-end skills and apprenticeships.   
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 African Coloured Indian White All 
 Male Female Total Male Female Total Male Female Total Male Female Total Male Female Total 
Senior officials & managers 40 14 54 15 8 23 15 6 21 403 37 440 473 65 538 
Professionals 141 111 252 49 22 71 68 23 91 361 148 509 619 304 923 
Technicians & assoc. professionals 531 148 679 350 66 416 243 50 293 868 250 1118 1992 514 2506 
Clerks 320 169 489 143 115 258 221 53 274 338 178 516 1022 515 1537 
Service workers 72 7 79 7 8 15 3 3 6 45 43 88 127 61 188 
Skilled workers 502 33 535 173 7 180 133 9 142 415 5 420 1223 54 1277 
Plant & machine operators 5160 345 5505 143 225 368 226 87 313 409 20 429 5938 677 6615 
Labourers & related workers 901 75 976 1038 90 1128 23 4 27 130 13 143 2092 182 2274 
Apprentices 129 23 152 10 8 18 8 4 12 94 40 134 241 75 316 
Total 7796 925 8721 1928 549 2477 940 239 1179 3063 734 3797 13727 2447 16174 
Table 17: Envisaged race and gender distribution in the AUTO sector, by skill levels 
According to the submitted WSPs, the Employment Equity target envisages a work force which is 54% African, 15% coloured, 7% Indian and 
23% white.  The large majority (85%) of employees is seen to be male.  The target closely matches the existing employee demographics, 
although the proportion of African employees is slightly lower than in the actual demographics. 
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 African Coloured Indian White All 
 Male Female Total Male Female Total Male Female Total Male Female Total Male Female Total 
Senior officials & managers 517 84 601 266 42 308 160 28 188 2242 274 2516 3185 428 3613 
Professionals 284 69 353 92 37 129 131 29 160 1121 231 1352 1628 366 1994 
Technicians & assoc. professionals 1745 279 2024 730 268 998 603 96 699 3035 528 3563 6113 1171 7284 
Clerks 2065 812 2877 482 482 964 583 324 907 706 2381 3087 3836 3999 7835 
Service workers 719 147 866 308 85 393 238 50 288 1070 411 1481 2335 693 3028 
Agriculture & fishery workers 0 0 0 0 1 1 0 0 0 0 0 0 0 1 1 
Skilled workers 3612 230 3842 1338 160 1498 578 360 938 3790 97 3887 9318 847 10165 
Plant & machine operators 17724 1817 19541 2472 1360 3832 1429 411 1840 1566 211 1777 23191 3799 26990 
Labourers & related workers 6299 836 7135 765 243 1008 216 55 271 268 51 319 7548 1185 8733 
Apprentices 1402 106 1508 383 71 454 76 17 93 254 73 327 2115 267 2382 
Total 34367 4380 38747 6836 2749 9585 4014 1370 5384 14052 4257 18309 59269 12756 72025 
Table 18: Envisaged race and gender distribution in the METAL sector, by skill levels 
In the metal sector, 54% of employees are envisaged to be African, 13% coloured, 7% Indian and 25% white.  This represents a desired increase 
in the proportion of African employees and a decrease in the proportion of white employees compared to current demographics in the sector.  
With 82%, the proportion of male employees is also envisaged to be lower than the current 85%. 
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 African Coloured Indian White All 
 Male Female Total Male Female Total Male Female Total Male Female Total Male Female Total 
Senior officials & managers 174 37 211 98 18 116 144 23 167 1569 244 1813 1985 322 2307 
Professionals 87 34 121 54 33 87 118 38 156 540 231 771 799 336 1135 
Technicians & assoc. professionals 431 115 546 227 67 294 213 62 275 977 183 1160 1848 427 2275 
Clerks 789 598 1387 307 438 745 477 382 859 532 2112 2644 2105 3530 5635 
Service workers 1236 398 1634 543 137 680 647 61 708 2383 700 3083 4809 1296 6105 
Agriculture & fishery workers 0 0 0 0 0 0 0 0 0 1 0 1 1 0 1 
Skilled workers 937 67 1004 549 25 574 327 8 335 1306 23 1329 3119 123 3242 
Plant & machine operators 3542 1089 4631 589 817 1406 215 106 321 452 64 516 4798 2076 6874 
Labourers & related workers 4098 1062 5160 452 243 695 156 31 187 221 41 262 4927 1377 6304 
Apprentices 393 46 439 143 23 166 91 2 93 141 20 161 768 91 859 
Total 11687 3446 15133 2962 1801 4763 2388 713 3101 8122 3618 11740 25159 9578 34737 
Table 19: Envisaged race and gender distribution in the MOTOR sector, by skill levels 
The Employment Equity target envisaged in the WSPs for the motor sector matches current demographics extremely closely – 44% of the work 
force are envisaged to be African, 14% coloured, 9% Indian and 34% white.  The same holds true for the gender distribution within the sector – 
only 72% of employees are envisaged to be male. 
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 African Coloured Indian White All 
 Male Female Total Male Female Total Male Female Total Male Female Total Male Female Total 
Senior officials & managers 48 14 62 7 3 10 4 1 5 140 16 156 199 34 233 
Professionals 23 15 38 21 2 23 2 0 2 118 15 133 164 32 196 
Technicians & assoc. professionals 96 41 137 54 6 60 11 1 12 146 35 181 307 83 390 
Clerks 71 42 113 21 9 30 4 5 9 25 63 88 121 119 240 
Service workers 24 8 32 2 2 4 5 1 6 25 18 43 56 29 85 
Agriculture & Fishery Workers 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
Skilled workers 57 30 87 24 3 27 8 1 9 182 5 187 271 39 310 
Plant & machine operators 1446 311 1757 334 82 416 24 9 33 377 90 467 2181 492 2673 
Labourers & related workers 24 15 39 12 8 20 1 0 1 2 2 4 39 25 64 
Apprentices 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
Total 1789 476 2265 475 115 590 59 18 77 1015 244 1259 3338 853 4191 
Table 20: Envisaged race and gender distribution in the NEW TYRE sector, by skill levels 
The Employment Equity target for the new tyre sector envisages a higher proportion of African (54%) and Indian (2%) employees, and a 
decrease in the proportion of coloured employees (14%).  According to the WSPs, the sector aims to decrease the proportion of male employees 
from the current 92% down to 80%. 
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 African Coloured Indian White All 
 Male Female Total Male Female Total Male Female Total Male Female Total Male Female Total 
Senior officials & managers 37 7 44 19 3 22 31 -1 30 194 28 222 281 37 318 
Professionals 7 3 10 4 0 4 7 2 9 50 16 66 68 21 89 
Technicians & assoc. professionals 68 24 92 32 12 44 33 3 36 88 22 110 221 61 282 
Clerks 118 74 192 66 54 120 56 26 82 54 206 260 294 360 654 
Service workers 72 20 92 26 13 39 31 14 45 76 61 137 205 108 313 
Skilled workers 144 5 149 59 10 69 25 0 25 127 6 133 355 21 376 
Plant & machine operators 1055 338 1393 209 78 287 166 42 208 80 8 88 1510 466 1976 
Labourers & related workers 709 476 1185 165 192 357 26 10 36 73 22 95 973 700 1673 
Apprentices 58 12 70 1 0 1 1 0 1 1 3 4 61 15 76 
Total 2268 959 3227 581 362 943 376 96 472 743 372 1115 3968 1789 5757 
Table 21: Envisaged race and gender distribution in the PLASTICS sector, by skill levels 
According to the Employment Equity targets described in the WSPs, the plastics sector aims to increase the proportion of African employees 
from 52% to 56% and that of white employees from 16% to 19%.  The proportion of coloured employees is seen at 16% and that of Indians at 
8%.  With an envisaged 69% of male employees, the envisaged gender distribution in the sector closely matches reality (70% male employees). 
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 Sector 
 Auto Metal Motor New tyre Plastics All 
Senior officials & managers 0 9 2 0 0 11 
Professionals 1 11 3 0 0 15 
Technicians & assoc. professionals 0 21 2 0 7 30 
Clerks 0 35 15 0 4 54 
Service workers 4 16 7 0 2 29 
Agriculture & fishery workers 0 0 0 0 0 0 
Skilled workers 1 48 20 0 1 70 
Plant & machine operators 1 99 12 0 9 121 
Labourers & related workers 0 43 6 0 6 55 
Apprentices 0 12 0 0 1 13 
Total 7 294 67 0 30 398 
Table 22: Envisaged number of disabled employees in the various sectors by skill levels 
The submitted WSPs included numerical Employment Equity goals for 398 disabled employees.  The submitted goals follow the current 
demographics, with almost three quarters (74%) of jobs for disabled employees envisaged in the metal sector and almost a third (30%) of them in 
the plant & machine operator category. 
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 Auto Metal Motor New tyre Plastics All 
 Male Female Male Female Male Female Male Female Male Female Male Female 
Senior officials & managers 0 0 9 0 2 0 0 0 0 0 11 0 
Professionals 1 0 8 3 3 0 0 0 0 0 12 3 
Technicians & assoc. professionals 0 0 20 1 2 0 0 0 5 2 27 3 
Clerks 0 0 13 22 5 10 0 0 2 2 20 34 
Service workers 4 0 15 1 6 1 0 0 2 0 27 2 
Agriculture & fishery workers 0 0 0 0 0 0 0 0 0 0 0 0 
Skilled workers 1 0 46 2 19 1 0 0 1 0 67 3 
Plant & machine operators 1 0 89 10 6 6 0 0 7 2 103 18 
Labourers & related workers 0 0 38 5 4 2 0 0 4 2 46 9 
Apprentices 0 0 9 3 0 0 0 0 0 1 9 4 
Total 7 0 247 47 47 20 0 0 21 9 322 76 
Table 23: Envisaged employment of disabled men and women  in the various sectors by skill levels 
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NQF levels 
 Sector 
NQF level Auto Metal Motor New tyre Plastics All 
0 557 5570 1524 0 450 8101 
1 5718 15561 7930 209 2708 32126 
2 2745 11033 5147 403 1429 20757 
3 1965 8220 3917 211 933 15246 
4 1624 25008 12845 427 1805 41709 
5 987 7693 4041 154 472 13347 
6 654 2861 847 43 142 4547 
7 113 924 383 14 56 1490 
8 15 213 38 1 12 279 
9 0 0 11 0 0 11 
Total 14378 77083 36683 1462 8007 137613 
Table 24: Number of employees with particular NQF levels within the different sectors 
NQF levels were supplied for a total of 137,613 employees within the different MERSETA sectors. The table above indicates the distribution of 
employees with a particular NQF level within the five sectors. 
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 Sector 
NQF level Auto Metal Motor New tyre Plastics All 
0 4% 7% 4% 0% 6% 6% 
1 40% 20% 22% 14% 34% 23% 
2 19% 14% 14% 28% 18% 15% 
3 14% 11% 11% 14% 12% 11% 
4 11% 32% 35% 29% 23% 30% 
5 7% 10% 11% 11% 6% 10% 
6 5% 4% 2% 3% 2% 3% 
7 1% 1% 1% 1% 1% 1% 
8 0% 0% 0% 0% 0% 0% 
9 0% 0% 0% 0% 0% 0% 
Total 100% 100% 100% 100% 100% 100% 
Table 25: Distribution of NQF levels within sectors 
The large majority (85%) of employees in the MERSETA have an NQF level of less than 5.  In the plastics sector, this figure even rises to 93%. 
 
With 30%, the single largest group of employees are those with NQF level 4.  Six  percent of workers are classified as having less than NQF 
level 1.  The only sector in which all employees have NQF level 1 as a minimum is the new tyre sector. 
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 Sector 
NQF level Auto Metal Motor New tyre Plastics All 
0 4% 7% 4% 0% 6% 6% 
1 40% 20% 22% 14% 34% 23% 
Higher than 1 56% 73% 74% 86% 61% 71% 
Total 100% 100% 100% 100% 100% 100% 
Table 26: Distribution of NQF levels (re-coded) within sectors 
Over a quarter (29%) of employees in the MERSETA sectors have only achieved NQF level 1 or below.  The only sector not to contain any 
employees without at least NQF level 1 is the new tyre sector. 
 
 Sector 
NQF level Auto Metal Motor New tyre Plastics All 
0 444 5184 1114 0 347 7089 
1 5284 12689 6281 115 1964 26333 
2 1486 6196 2716 177 785 11360 
3 772 4809 2219 121 471 8392 
4 625 8835 3057 144 610 13271 
5 322 1595 598 20 55 2590 
6 60 321 72 4 26 483 
7 2 100 18 4 2 126 
8 2 34 4 0 1 41 
9 0 0 9 0 0 9 
Total 8997 39763 16088 585 4261 69694 
Table 27: NQF levels of African employees within the different sectors 
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African employees represent 51% of the work force for which NQF level information was supplied. 
 
 Sector 
NQF level Auto Metal Motor New tyre Plastics All 
0 5% 13% 7% 0% 8% 10% 
1 59% 32% 39% 20% 46% 38% 
2 17% 16% 17% 30% 18% 16% 
3 9% 12% 14% 21% 11% 12% 
4 7% 22% 19% 25% 14% 19% 
5 4% 4% 4% 3% 1% 4% 
6 1% 1% 0% 1% 1% 1% 
7 0% 0% 0% 1% 0% 0% 
8 0% 0% 0% 0% 0% 0% 
9 0% 0% 0% 0% 0% 0% 
Total 100% 100% 100% 100% 100% 100% 
Table 28: Proportion of AFRICAN employees with particular NQF levels within the different sectors 
The large majority (95%) of African employees in the MERSETA sectors have an NQF level of less than 5.  This finding is consistent for all five 
sectors.  Only 19% of African employees have NQF level 4, compared to an average of 30% amongst all employees.  The single largest group of 
African employees only has NQF level 1 (38%), and 10% are below NQF level 1.   
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 Auto Metal Motor New tyre Plastics 
NQF level Male Female Male Female Male Female Male Female Male Female 
0 532 25 5289 281 1242 282 0 0 307 143 
1 4922 796 14155 1406 6191 1739 203 6 1857 851 
2 2286 459 9479 1554 3790 1357 391 12 959 470 
3 1377 588 7056 1164 2843 1074 206 5 593 340 
4 1067 557 19649 5359 8911 3934 371 56 1337 468 
5 717 270 6358 1335 3324 717 132 22 372 100 
6 562 92 2413 448 643 204 39 4 110 32 
7 105 8 798 126 339 44 11 3 54 2 
8 15 0 189 24 35 3 1 0 11 1 
9 0 0 0 0 11 0 0 0 0 0 
Total 11583 2795 65386 11697 27329 9354 1354 108 5600 2407 
Table 29: NQF skill levels of male and female employees within the different sectors 
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 Auto Metal Motor New tyre Plastics 
NQF level Male Female Male Female Male Female Male Female Male Female 
0 5% 1% 8% 2% 5% 3% 0% 0% 5% 6% 
1 42% 28% 22% 12% 23% 19% 15% 6% 33% 35% 
2 20% 16% 14% 13% 14% 15% 29% 11% 17% 20% 
3 12% 21% 11% 10% 10% 11% 15% 5% 11% 14% 
4 9% 20% 30% 46% 33% 42% 27% 52% 24% 19% 
5 6% 10% 10% 11% 12% 8% 10% 20% 7% 4% 
6 5% 3% 4% 4% 2% 2% 3% 4% 2% 1% 
7 1% 0% 1% 1% 1% 0% 1% 3% 1% 0% 
8 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 
9 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 
Total 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 
Table 30: NQF skill levels of male and female employees within the different sectors 
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 African Coloured Indian White 
All 
NQF level Male Female Total Male Female Total Male Female Total Male Female Total 
0 441 3 444 5 1 6 2 3 5 84 18 102 557 
1 4588 696 5284 61 55 116 121 31 152 152 14 166 5718 
2 1330 156 1486 92 119 211 750 127 877 114 57 171 2745 
3 657 115 772 76 106 182 500 92 592 144 275 419 1965 
4 468 157 625 79 159 238 213 37 250 307 204 511 1624 
5 266 56 322 27 9 36 82 13 95 342 192 534 987 
6 51 9 60 3 3 6 42 6 48 466 74 540 654 
7 2 0 2 0 0 0 3 0 3 100 8 108 113 
8 2 0 2 0 0 0 0 0 0 13 0 13 15 
Total 7805 1192 8997 343 452 795 1713 309 2022 1722 842 2564 14378 
Table 31: Number of employees with particular NQF levels in the AUTO sector, by race and gender 
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 African Coloured Indian White 
All 
NQF level Male Female Total Male Female Total Male Female Total Male Female Total 
0 4964 220 5184 190 46 236 20 2 22 115 13 128 5570 
1 11859 830 12689 1708 506 2214 301 35 336 287 35 322 15561 
2 5679 517 6196 1656 526 2182 447 50 497 1697 461 2158 11033 
3 4350 459 4809 965 246 1211 509 69 578 1232 390 1622 8220 
4 7813 1022 8835 2492 1139 3631 1555 367 1922 7789 2831 10620 25008 
5 1328 267 1595 450 157 607 536 89 625 4044 822 4866 7693 
6 253 68 321 99 29 128 166 34 200 1895 317 2212 2861 
7 88 12 100 10 7 17 35 13 48 665 94 759 924 
8 31 3 34 0 2 2 6 3 9 152 16 168 213 
Total 36365 3398 39763 7570 2658 10228 3575 662 4237 17876 4979 22855 77083 
Table 32: Number of employees with particular NQF levels in the METAL sector, by race and gender 
C A S E RESEARCH FOR MERSETA 
 
 
SECONDARY DATA ANALYSIS OF WSPS AND ATRS 34 
 African Coloured Indian White 
All 
NQF level Male Female Total Male Female Total Male Female Total Male Female Total 
0 1000 114 1114 136 150 286 62 11 73 44 7 51 1524 
1 5089 1192 6281 769 363 1132 173 141 314 160 43 203 7930 
2 2073 643 2716 654 329 983 261 84 345 802 301 1103 5147 
3 1646 573 2219 387 203 590 254 52 306 556 246 802 3917 
4 2256 801 3057 1124 796 1920 1298 292 1590 4233 2045 6278 12845 
5 470 128 598 337 60 397 325 68 393 2192 461 2653 4041 
6 51 21 72 34 8 42 53 13 66 505 162 667 847 
7 14 4 18 8 0 8 15 4 19 302 36 338 383 
8 4 0 4 7 2 9 3 0 3 21 1 22 38 
9 9 0 9 0 0 0 2 0 2 0 0 0 11 
Total 12612 3476 16088 3456 1911 5367 2446 665 3111 8815 3302 12117 36683 
Table 33: Number of employees with particular NQF levels in the MOTOR sector, by race and gender 
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 African Coloured Indian White 
All 
NQF level Male Female Total Male Female Total Male Female Total Male Female Total 
1 114 1 115 73 4 77 1 0 1 15 1 16 209 
2 175 2 177 133 4 137 1 1 2 82 5 87 403 
3 120 1 121 64 3 67 1 0 1 21 1 22 211 
4 143 1 144 126 6 132 7 0 7 95 49 144 427 
5 20 0 20 27 2 29 4 0 4 81 20 101 154 
6 2 2 4 8 0 8 1 0 1 28 2 30 43 
7 4 0 4 1 0 1 1 0 1 5 3 8 14 
8 0 0 0 0 0 0 0 0 0 1 0 1 1 
Total 578 7 585 432 19 451 16 1 17 328 81 409 1462 
Table 34: Number of employees with particular NQF levels in the NEW TYRE sector, by race and gender 
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 African Coloured Indian White 
All 
NQF level Male Female Total Male Female Total Male Female Total Male Female Total 
0 248 99 347 48 42 90 7 1 8 4 1 5 450 
1 1395 569 1964 327 238 565 113 23 136 22 21 43 2708 
2 536 249 785 283 156 439 78 33 111 62 32 94 1429 
3 291 180 471 137 82 219 89 22 111 76 56 132 933 
4 459 151 610 341 115 456 272 29 301 265 173 438 1805 
5 43 12 55 37 16 53 38 7 45 254 65 319 472 
6 16 10 26 6 0 6 5 1 6 83 21 104 142 
7 2 0 2 0 0 0 3 0 3 49 2 51 56 
8 1 0 1 0 0 0 2 0 2 8 1 9 12 
Total 2991 1270 4261 1179 649 1828 607 116 723 823 372 1195 8007 
Table 35: Number of employees with particular NQF levels in the PLASTICS sector, by race and gender 
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Training Priorities 




 training priority # % 
Technical and operator skills2 120 13 
Health & Safety 118 12 
Management training 94 10 
Employee development 93 10 
Improve organisational productivity/profitability 77 8 
Customer care 73 8 
ABET training 68 7 
Computer skills 66 7 
Global competitiveness 59 6 
Quality improvement 45 5 
Practical/On-the-job training 39 4 
Employment Equity 25 3 
Evaluation and grading of skills 22 2 
AIDS awareness 17 2 
Marketing 17 2 
Basic life and business skills 10 1 
                                                 
2
 Includes apprenticeship training, which accounted for approximately 50% of the responses in this category. 
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1
st
 training priority # % 
Multi-skilling 5 1 
Retain trained staff & reduce turnover 1 0 
Total 949 100 
Table 36: 1
st
 training priority of all MERSETA sectors 
The most common responses to this question were Technical and operator skills (13%), Health & Safety (12% of all responses), Management 
training (10%) and Employee development (10%).   Adult Basic Education & Training is ranked 7
th
 overall with 7% of all responses. 
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Combined training priorities % 
Management, leadership skills, supervision 11% 
Computer skills, incl. CAD 10% 
Health & Safety, Environment 10% 
Employee development, realisation of potential, empowerment 8% 
Increase of productivity and profitability 7% 
Technical and operator skills 7% 
Customer care/relations/service 6% 
Quality improvement 5% 
ABET training, literacy, numeracy 4% 
Apprenticeships 4% 
Employment Equity 4% 
Global competitiveness, increase of market share 4% 
Practical, on-the-job training 3% 
Selling skills, marketing 3% 
Basic life and business skills 3% 
AIDS awareness 2% 
Evaluation and grading of skills, assessment of training needs 2% 
Multi-skilling 1% 
Retain trained staff & reduce turnover 1% 
Communication skills, team work 1% 
Improve product knowledge 1% 
Recognition of prior learning 1% 
Total 100% 
Table 37: Combined training priorities 
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Although training related to Safety, Health & Environment is the top-ranked 1
st
 priority of all MERSETA sectors, it only ranks third overall 
amongst all priorities.  Overall, the training need which was mentioned most often was training relating to management, leadership and 
supervisory skills.  This includes both training for existing management and the need to train more employees for future management tasks. 
 
Computer technology and IT skills are a vital part of the success of many companies within the MERSETA, and although this type of training is 
rarely ranked as a top priority, it is the second most mentioned type of training overall.   
1
st
 training priority Auto Metal Motor Tyre Plastics Total 
Technical and operator skills 44% 11% 13% 17% 10% 13% 
Health & Safety 6% 17% 5% 0% 24% 12% 
Management training 25% 9% 13% 0% 4% 10% 
Employee development 0% 5% 18% 0% 9% 10% 
Improve organisational productivity/profitability 0% 11% 4% 33% 13% 8% 
Customer care 0% 6% 9% 0% 6% 8% 
ABET training 6% 9% 6% 0% 4% 7% 
Computer skills 0% 5% 10% 0% 6% 7% 
Global competitiveness 0% 7% 6% 0% 7% 6% 
Quality improvement 0% 7% 2% 33% 3% 5% 
Practical/On-the-job training 0% 5% 3% 0% 7% 4% 
Employment Equity 0% 3% 2% 0% 3% 3% 
Evaluation and grading of skills 6% 2% 2% 17% 3% 2% 
AIDS awareness 6% 2% 2% 0% 1% 2% 
Marketing 0% 1% 3% 0% 1% 2% 
Basic life and business skills 0% 1% 1% 0% 0% 1% 
Multi-skilling 6% 1% 0% 0% 0% 1% 
Total 100% 100% 100% 100% 100% 100% 
Table 38: 1
st
 training priority, by sector 
C A S E RESEARCH FOR MERSETA 
 
 
SECONDARY DATA ANALYSIS OF WSPS AND ATRS 41 
Although Safety & Health training is ranked as the 2
nd
 highest training priority within MERSETA, it is significantly more important to the Plastics 
and Metal sectors.  Within both these sectors Health & Safety training is ranked as the top training priority, indicating the greater importance of 
occupational hazards in these two sectors.  
 
The main training priority within the auto sector (as indicated by the WSPs) is a need for technical and operator skills.  With 44% of companies 
rating this as their most important priority, this area is ranked well above any other training needs within the auto sector.  It is also significantly 
higher than in any of the other four sectors.  The auto sector is also significantly more likely than other sectors to express the need for 
management, leadership and supervisory training.  Together, these two training priorities account for more than two thirds (69%) of the needs 
expressed by the auto sector. 
 
The new tyre sector has only four areas that are ranked as training priorities: the increase of productivity & profitability, better quality & quality 
control (both 33%) and the need for apprenticeships (which is included in the category denoted technical and operator skills) and the evaluation 
of existing skills (both 17%).  All four of these areas are significantly more important to the new tyre sector than the other four sectors. 
 
Training priorities within the motor sector are more spread out rather than concentrated around one or two particular issues.  The top training 




 training priorities % 
Health & Safety, Environment 24% 
Increase of productivity and profitability 13% 
Employee development, realisation of potential, empowerment 9% 
Technical and operator skills 9% 
Global competitiveness, increase of market share 7% 
Table 39: Top 5 training priorities within the PLASTICS sector 
Although the acquisition of greater technical skills was identified as a priority during interviews with representatives from the plastics sector, the 
WSP data only ranked this training priority in fourth place.  However, some WSP reports also described a focus on in-house training and the 
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need for greater product knowledge.  These training priorities might have been identified in relation to better technical skills. 
 
Another issue mentioned during interviews was the need for increased HIV/AIDS awareness within the sector, par since the industry is 
apparently losing skills as a result of the disease.  Although Health and Safety issues are ranked as the top training priority for the sector, only 1% 
of WSPs specifically mentioned the need for HIV/Aids awareness training. 
 
The interviews conducted revealed an ambiguous stance towards ABET in the plastics sector, and only 4% of WSPs mentioned this as a priority.  
It is not clear, however, whether this is because of a lower need for this type of training or if it is due to the negative view companies (and 
employees) have of the programme. 
 
The provision of management and leadership training is apparently in place within the plastics sector, although there seem to be issues around 
who receives which type of training.  The need for management training was only mentioned by 4% of WSPs as a top priority. 
 
Although the general decline of apprenticeships was mentioned during the interviews, the provision of apprenticeships and learnerships was not 




 training priority % 
Employee development, realisation of potential, empowerment 18% 
Technical and operator skills 13% 
Management, leadership skills, supervision 13% 
Computer skills, incl. CAD 10% 
Customer care/relations/service 9% 
Table 40: Top 5 training priorities within the MOTOR sector 
The main training issue identified during interviews was the lack of technical skills, but in the WSP data this priority was only ranked in 5
th
 
place.  The lack of technical skills is partly due to lack of apprenticeships, an issue which was raised by 6% of companies as a training priority.  
Some companies attempt to overcome the lack of technical skills through in-house hands-on training of unskilled workers, but this approach 
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generally neglects theoretical learning and was only mentioned by 3% of companies as a priority. 
 
The importance of computer technology and IT skills for the motor sector was identified during interviews and confirmed by the WSP data. 
 
Only 6% of WSPs identified ABET as a training priority. According to interview information, in some cases employees within the sector do not 
require this type of training because they are sufficiently educated, but there were also indications that there is a great deal of disinterest in some 




 training priority % 
Technical and operator skills 44% 
Management, leadership skills, supervision 25% 
ABET training, literacy, numeracy 6% 
Health & Safety, Environment 6% 
Evaluation and grading of skills, assessment of training needs 6% 
AIDS awareness 6% 
Multi-skilling 6% 
Table 41: Top 5 training priorities within the AUTO sector 
The auto sector only indicated seven different training priorities, five of which were ranked equally.  The two main issues identified were the 
need for technical and operator skills as well as training for management and leadership skills. 
 
The auto sector has highly developed training programmes to ensure its role as a world-class player in the export market. Company training 
budgets generally take up to 5% of the total payroll; training is emphasised because of the need to be competitive on the global market.  The 
current training provision in this sector, which predates the establishment of the MERSETA, has been functioning well due to the relatively small 
number of employers, in comparison to other sectors.  
 
According to employers, workers in the sector have technical skills – production is of an international quality standard – but the skill levels need 
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to be improved continually. There is an ongoing drive in the industry towards flexibility and multi-skilling.  Employers indicated that unions are 




 training priority % 
Health & Safety, Environment 17% 
Technical and operator skills 11% 
Increase of productivity and profitability 11% 
Management, leadership skills, supervision 9% 
ABET training, literacy, numeracy 9% 
Table 42: Top 5 training priorities within the METAL sector 
The metal and engineering industry relies heavily on highly skilled workers.  However, according to employers interviewed, illiteracy is a 
problem within the industry and the qualifications of workers are too low for the industry to be able to move to global technologies. In the 
employers’ view, workers learn very slowly and therefore cannot produce quality competitively.  Accordingly, the lack of technical skills 
training was the key priority identified by both workers and employees during the interviews.  This is reflected in the importance attached to 




 training priority % 
Increase of productivity and profitability 33% 
Quality improvement 33% 
Apprenticeships 17% 
Evaluation and grading of skills, assessment of training needs 17% 
Table 43: Top 5 training priorities within the NEW TYRE sector 
The top training priorities within the new tyre sector are limited to four issues and vary considerably from those of the other sectors.  The two top 
issues are aimed at the increase of productivity & profitability and the improvement of quality.  However, what is particularly significant is the 
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acknowledgement of apprenticeships as a training priority, since the new tyre sector is the only one in which apprentices currently represent less 
than ½% of the work force. 
 
Proposed Training for 2001/2002 
 Sector 
 Auto Metal Motor New Tyre Plastics All 
Senior Officials & Managers 344 3025 1500 154 316 5339 
Professionals 758 1685 942 82 90 3557 
Technicians & Assoc. Professionals 1467 5556 1575 186 311 9095 
Clerks 1269 5332 2822 168 549 10140 
Service Workers 171 2043 3728 75 154 6171 
Agricultural & Fishery Workers 0 11 1 0 0 12 
Skilled Workers 449 8288 2592 225 379 11933 
Plant & Machine Operators 7668 25733 10448 1767 2583 48199 
Labourers & Related Workers 794 7402 3431 10 1430 13067 
Apprentices 65 1194 924 12 53 2248 
Total 12985 60269 27963 2679 5865 109761 
Table 44: Number of people to be trained within different sectors 
During the levy-grant year 1/4/01 – 31/3/02, 109,761 beneficiaries were supposed to receive training in the MERSETA sectors.  The largest 
number of people to be trained derives from the metal sector, and therefore it is not surprising that within almost each skill category the majority 
of proposed trainees is employed in this sector.  The only exception is amongst service workers, where the majority of proposed trainees is 
employed in the motor sector. 
 
It is interesting to note that although apprenticeships were identified as one of the top training priorities by the new tyre sector, only 1% of all 
MERSETA apprentices will be trained in this sector. 
C A S E RESEARCH FOR MERSETA 
 
 
SECONDARY DATA ANALYSIS OF WSPS AND ATRS 46 
 
 Sector 
 Auto Metal Motor New Tyre Plastics All 
Senior Officials & Managers 3% 5% 5% 6% 5% 5% 
Professionals 6% 3% 3% 3% 2% 3% 
Technicians & Assoc. Professionals 11% 9% 6% 7% 5% 8% 
Clerks 10% 9% 10% 6% 9% 9% 
Service Workers 1% 3% 13% 3% 3% 6% 
Agricultural & Fishery Workers 0% 0% 0% 0% 0% 0% 
Skilled Workers 3% 14% 9% 8% 6% 11% 
Plant & Machine Operators 59% 43% 37% 66% 44% 44% 
Labourers & Related Workers 6% 12% 12% 0% 24% 12% 
Apprentices 1% 2% 3% 0% 1% 2% 
Total 100% 100% 100% 100% 100% 100% 
Table 45: Proportion of employees to be trained, by sector 
The majority of employees expected to be trained fell into the plant & machine operator skill group.  The pattern was consistent across all sectors 
of the MERSETA, although the training of this particular group was relatively less important in the motor sector.  The priority given to the 
training of plant & machine operators reflects not only that this skill group represents 39% of the MERSETA work force, but also the urgent 
priority which is given to the training of this particular group. 
 
It is again interesting to note that although apprenticeships were identified as one of the top training priorities in the new tyre sector, the training 
of apprentices accounts for less than ½% of all proposed training in the sector. 
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 Sector 
 Auto Metal Motor New Tyre Plastics All 
Senior Officials & Managers 15 354 120 25 19 533 
Professionals 42 133 109 7 5 296 
Technicians & Assoc. Professionals 301 1230 375 45 82 2033 
Clerks 386 1672 665 40 164 2927 
Service Workers 53 444 932 11 39 1479 
Skilled Workers 105 2737 716 39 149 3746 
Plant & Machine Operators 6227 18372 7189 1154 1411 34353 
Labourers & Related Workers 368 6475 2642 6 961 10452 
Apprentices 30 730 245 6 19 1030 
Total 7527 32147 12993 1333 2849 56849 
Table 46: Number of AFRICAN employees to be trained, by sector 
The number of African employees expected to receive training during the grant-levy year 2001/2002 was 56,849.  This number represents 64% 
of the African work force in the MERSETA who were expected to benefit from training.  The proportion of African trainees is relatively 
consistent except in the new tyre sector, where only 48% of African employees were expected to be beneficiaries of training. 
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 Sector 
 Auto Metal Motor New Tyre Plastics All 
Senior Officials & Managers 0% 1% 1% 2% 1% 1% 
Professionals 1% 0% 1% 1% 0% 1% 
Technicians & Assoc. Professionals 4% 4% 3% 3% 3% 4% 
Clerks 5% 5% 5% 3% 6% 5% 
Service Workers 1% 1% 7% 1% 1% 3% 
Skilled Workers 1% 9% 6% 3% 5% 7% 
Plant & Machine Operators 83% 57% 55% 87% 50% 60% 
Labourers & Related Workers 5% 20% 20% 0% 34% 18% 
Apprentices 0% 2% 2% 0% 1% 2% 
Total 100% 100% 100% 100% 100% 100% 
Table 47: Proportion of AFRICAN employees to be trained, by sector 
The expected training of African employees in the MERSETA reflects to some degree their distribution amongst the different skill categories, in 
particular their predominance amongst the lower-skilled ranks.  Almost two thirds (60%) of African employees to be trained were expected to 
come from the plant & machine operator skill group.  This was particularly likely in the auto and new tyre sectors, The second largest African 
group to be trained with 18% are labourers and related workers (12% for all employees). 
 
Only 1% of proposed African trainees were expected to come from the senior officials & managers skill categories, although this reflects that 
only 1% of African employees fall into this category. 
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 African Coloured Indian White All 
 Male Female All Male Female All Male Female All Male Female All Male Female All 
Senior Officials & Managers 15 0 15 9 1 10 9 0 9 294 16 310 327 17 344 
Professionals 37 5 42 20 4 24 89 10 99 528 65 593 674 84 758 
Technicians & Assoc. Professionals 253 48 301 117 34 151 253 24 277 393 345 738 1016 451 1467 
Clerks 335 51 386 60 92 152 247 47 294 184 253 437 826 443 1269 
Service Workers 50 3 53 7 7 14 5 1 6 70 28 98 132 39 171 
Agricultural & Fishery Workers 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
Skilled Workers 93 12 105 46 19 65 59 0 59 210 10 220 408 41 449 
Plant & Machine Operators 5615 612 6227 552 385 937 202 52 254 192 58 250 6561 1107 7668 
Labourers & Related Workers 335 33 368 37 17 54 187 16 203 155 14 169 714 80 794 
Apprentices 29 1 30 4 0 4 13 0 13 18 0 18 64 1 65 
Total 6762 765 7527 852 559 1411 1064 150 1214 2044 789 2833 10722 2263 12985 
Table 48: Beneficiaries to be trained in the AUTO sector 
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 African Coloured Indian White All 
 Male Female All Male Female All Male Female All Male Female All Male Female All 
Senior Officials & Managers 338 16 354 267 23 290 91 15 106 2079 196 2275 2775 250 3025 
Professionals 110 23 133 66 17 83 101 14 115 1152 202 1354 1429 256 1685 
Technicians & Assoc. Professionals 1137 93 1230 535 155 690 391 236 627 2698 311 3009 4761 795 5556 
Clerks 1278 394 1672 341 387 728 401 194 595 487 1850 2337 2507 2825 5332 
Service Workers 407 37 444 209 58 267 167 28 195 814 323 1137 1597 446 2043 
Agricultural & Fishery Workers 0 0 0 1 0 1 0 0 0 10 0 10 11 0 11 
Skilled Workers 2665 72 2737 1124 82 1206 392 183 575 3701 69 3770 7882 406 8288 
Plant & Machine Operators 17106 1266 18372 3092 1625 4717 1040 235 1275 1207 162 1369 22445 3288 25733 
Labourers & Related Workers 6057 418 6475 523 164 687 85 19 104 131 5 136 6796 606 7402 
Apprentices 671 59 730 101 10 111 45 24 69 274 10 284 1091 103 1194 
Total 29769 2378 32147 6259 2521 8780 2713 948 3661 12553 3128 15681 51294 8975 60269 
Table 49: Beneficiaries to be trained in the METAL sector 
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 African Coloured Indian White All 
 Male Female All Male Female All Male Female All Male Female All Male Female All 
Senior Officials & Managers 100 20 120 53 12 65 87 17 104 1072 139 1211 1312 188 1500 
Professionals 70 39 109 55 13 68 85 19 104 476 185 661 686 256 942 
Technicians & Assoc. Professionals 288 87 375 199 35 234 195 32 227 677 62 739 1359 216 1575 
Clerks 414 251 665 160 291 451 233 185 418 269 1019 1288 1076 1746 2822 
Service Workers 649 283 932 262 83 345 397 24 421 1516 514 2030 2824 904 3728 
Agricultural & Fishery Workers 0 0 0 0 0 0 0 0 0 1 0 1 1 0 1 
Skilled Workers 664 52 716 413 29 442 309 5 314 1091 29 1120 2477 115 2592 
Plant & Machine Operators 5229 1960 7189 1160 1117 2277 187 474 661 278 43 321 6854 3594 10448 
Labourers & Related Workers 2128 514 2642 286 198 484 101 30 131 152 22 174 2667 764 3431 
Apprentices 243 2 245 97 3 100 64 0 64 514 1 515 918 6 924 
Total 9785 3208 12993 2685 1781 4466 1658 786 2444 6046 2014 8060 20174 7789 27963 
Table 50: Beneficiaries to be trained in the MOTOR sector 
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 African Coloured Indian White All 
 Male Female All Male Female All Male Female All Male Female All Male Female All 
Senior Officials & Managers 25 0 25 7 1 8 3 0 3 110 8 118 145 9 154 
Professionals 7 0 7 14 0 14 0 0 0 45 16 61 66 16 82 
Technicians & Assoc. Professionals 45 0 45 35 1 36 3 0 3 95 7 102 178 8 186 
Clerks 29 11 40 15 5 20 6 1 7 40 61 101 90 78 168 
Service Workers 10 1 11 4 1 5 5 0 5 40 14 54 59 16 75 
Agricultural & Fishery Workers 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
Skilled Workers 39 0 39 27 0 27 2 0 2 156 1 157 224 1 225 
Plant & Machine Operators 1119 35 1154 201 45 246 15 0 15 299 53 352 1634 133 1767 
Labourers & Related Workers 5 1 6 2 1 3 0 0 0 1 0 1 8 2 10 
Apprentices 6 0 6 4 0 4 2 0 2 0 0 0 12 0 12 
Total 1285 48 1333 309 54 363 36 1 37 786 160 946 2416 263 2679 
Table 51: Beneficiaries to be trained in the NEW TYRE sector 
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 African Coloured Indian White All 
 Male Female All Male Female All Male Female All Male Female All Male Female All 
Senior Officials & Managers 19 0 19 42 4 46 27 0 27 196 28 224 284 32 316 
Professionals 5 0 5 10 0 10 5 0 5 59 11 70 79 11 90 
Technicians & Assoc. Professionals 72 10 82 35 12 47 49 0 49 107 26 133 263 48 311 
Clerks 110 54 164 75 60 135 36 32 68 50 132 182 271 278 549 
Service Workers 32 7 39 13 15 28 12 0 12 40 35 75 97 57 154 
Agricultural & Fishery Workers 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
Skilled Workers 139 10 149 73 20 93 29 0 29 105 3 108 346 33 379 
Plant & Machine Operators 1118 293 1411 755 164 919 202 18 220 27 6 33 2102 481 2583 
Labourers & Related Workers 712 249 961 251 168 419 32 11 43 7 0 7 1002 428 1430 
Apprentices 16 3 19 6 0 6 7 0 7 21 0 21 50 3 53 
Total 2223 626 2849 1260 443 1703 399 61 460 612 241 853 4494 1371 5865 
Table 52: Beneficiaries to be trained in the PLASTICS sector 
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Actual Training 2001/2002 
 Sector 
 Auto Metal Motor New Tyre Plastics All 
Senior Officials & Managers 881 2934 2159 217 359 6550 
Professionals 1656 2662 942 127 140 5527 
Technicians & Assoc. Professionals 3391 5506 2564 171 266 11898 
Clerks 1751 5332 2673 86 583 10425 
Service Workers 188 1668 5483 61 353 7753 
Agricultural & Fishery Workers 0 0 6 0 0 6 
Skilled Workers 988 7172 2419 259 428 11266 
Plant & Machine Operators 37431 21623 7445 1982 2702 71183 
Labourers & Related Workers 285 8432 1956 42 1062 11777 
Apprentices 90 1384 955 74 56 2559 
Total 46661 56713 26602 3019 5949 138944 
Table 53: Number of people actually trained within different sectors 
According to the Annual Training Reports, 138,944 employees within the MERSETA received training during the levy-grant year 2001/2002.  
This means that 29,183 more employees received training than proposed in the WSPs.  The skill group in which significantly more people than 
anticipated received training was that of the plant & machine operators (22,984 additional trainees), while other categories included senior 
officials & managers, professionals, technicians & associated professionals and service workers.  However, despite the greater number of training 
beneficiaries overall, fewer employees than proposed received training in the labourers & related workers skill category. 
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 Sector 
 Auto Metal Motor New Tyre Plastics All 
Senior Officials & Managers 2% 5% 8% 7% 6% 5% 
Professionals 4% 5% 4% 4% 2% 4% 
Technicians & Assoc. Professionals 7% 10% 10% 6% 4% 9% 
Clerks 4% 9% 10% 3% 10% 8% 
Service Workers 0% 3% 21% 2% 6% 6% 
Skilled Workers 2% 13% 9% 9% 7% 8% 
Plant & Machine Operators 80% 38% 28% 66% 45% 51% 
Labourers & Related Workers 1% 15% 7% 1% 18% 8% 
Apprentices 0% 2% 4% 2% 1% 2% 
Total 100% 100% 100% 100% 100% 100% 
Table 54: Proportion of employees actually trained, by sector 
Overall, the proportions of the different skill groups which benefited from training very closely match the proportions which had been proposed 
in the WSPs.  The only significant variations are the greater proportion of plant & machine operators and the lower proportions of skilled 
workers and labourers & related workers which received training. 
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 Sector 
 Auto Metal Motor New Tyre Plastics All 
Senior Officials & Managers 75 261 70 37 16 459 
Professionals 96 314 68 5 23 506 
Technicians & Assoc. Professionals 684 1071 351 40 103 2249 
Clerks 588 1614 437 35 116 2790 
Service Workers 120 341 759 3 58 1281 
Skilled Workers 488 2039 681 37 181 3426 
Plant & Machine Operators 24122 16368 4588 1438 1837 48353 
Labourers & Related Workers 209 7473 1255 25 931 9893 
Apprentices 36 800 217 72 25 1150 
Total 26418 30281 8426 1692 3290 70107 
Table 55: Number of AFRICAN employees actually trained, by sector 
According to the WPSs, 56,849 African employees were expected to benefit from training during the levy-grant year 2001/2002.  However, 
according to the ATRs, 13,259 more African employees than expected received training during this period.  This means that 78% of the African 
work force received training, compared to the 64% who were expected to benefit. 
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 Sector 
 Auto Metal Motor New Tyre Plastics All 
Senior Officials & Managers 0% 1% 1% 2% 0% 1% 
Professionals 0% 1% 1% 0% 1% 1% 
Technicians & Assoc. Professionals 3% 4% 4% 2% 3% 3% 
Clerks 2% 5% 5% 2% 4% 4% 
Service Workers 0% 1% 9% 0% 2% 2% 
Skilled Workers 2% 7% 8% 2% 6% 5% 
Plant & Machine Operators 91% 54% 54% 85% 56% 69% 
Labourers & Related Workers 1% 25% 15% 1% 28% 14% 
Apprentices 0% 3% 3% 4% 1% 2% 
Total 100% 100% 100% 100% 100% 100% 
Table 56: Number of AFRICAN employees actually trained, by sector 
However, while a greater number of African employees than expected were trained during the levy-grant year 2001/2002, this excess training 
occurred predominantly amongst plant & machine operators, rather than amongst high-skill categories. 
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 African Coloured Indian White All 
 Male Female All Male Female All Male Female All Male Female All Male Female All 
Senior Officials & Managers 75 0 75 11 2 13 23 2 25 723 45 768 832 49 881 
Professionals 89 7 96 94 8 102 160 158 318 1019 121 1140 1362 294 1656 
Technicians & Assoc. Professionals 604 80 684 393 61 454 367 17 384 1521 348 1869 2885 506 3391 
Clerks 494 94 588 210 115 325 353 76 429 216 193 409 1273 478 1751 
Service Workers 116 4 120 5 3 8 4 0 4 45 11 56 170 18 188 
Agricultural & Fishery Workers 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
Skilled Workers 469 19 488 153 19 172 62 0 62 259 7 266 943 45 988 
Plant & Machine Operators 22372 1750 24122 10419 983 11402 372 84 456 1294 157 1451 34457 2974 37431 
Labourers & Related Workers 133 76 209 15 21 36 2 2 4 8 28 36 158 127 285 
Apprentices 35 1 36 2 0 2 13 0 13 39 0 39 89 1 90 
Total 24387 2031 26418 11302 1212 12514 1356 339 1695 5124 910 6034 42169 4492 46661 
Table 57: Beneficiaries actually trained in the AUTO sector 
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 African Coloured Indian White All 
 Male Female All Male Female All Male Female All Male Female All Male Female All 
Senior Officials & Managers 244 17 261 153 18 171 87 5 92 2246 164 2410 2730 204 2934 
Professionals 291 23 314 77 16 93 88 16 104 1895 256 2151 2351 311 2662 
Technicians & Assoc. Professionals 999 72 1071 395 54 449 397 33 430 3168 388 3556 4959 547 5506 
Clerks 1305 309 1614 336 350 686 382 196 578 599 1855 2454 2622 2710 5332 
Service Workers 318 23 341 197 40 237 132 20 152 721 217 938 1368 300 1668 
Agricultural & Fishery Workers 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
Skilled Workers 2003 36 2039 707 33 740 262 12 274 4067 52 4119 7039 133 7172 
Plant & Machine Operators 15651 717 16368 2261 645 2906 780 103 883 1401 65 1466 20093 1530 21623 
Labourers & Related Workers 7020 453 7473 288 115 403 158 7 165 372 19 391 7838 594 8432 
Apprentices 771 29 800 115 13 128 36 0 36 412 8 420 1334 50 1384 
Total 28602 1679 30281 4529 1284 5813 2322 392 2714 14881 3024 17905 50334 6379 56713 
Table 58: Beneficiaries actually trained in the METAL sector 
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 African Coloured Indian White All 
 Male Female All Male Female All Male Female All Male Female All Male Female All 
Senior Officials & Managers 62 8 70 109 22 131 150 26 176 1555 227 1782 1876 283 2159 
Professionals 40 28 68 62 26 88 115 53 168 409 209 618 626 316 942 
Technicians & Assoc. Professionals 316 35 351 239 49 288 345 38 383 1409 133 1542 2309 255 2564 
Clerks 296 141 437 166 299 465 286 200 486 342 943 1285 1090 1583 2673 
Service Workers 643 116 759 430 133 563 546 30 576 2767 818 3585 4386 1097 5483 
Agricultural & Fishery Workers 0 0 0 0 0 0 0 0 0 0 6 6 0 6 6 
Skilled Workers 427 254 681 316 96 412 295 18 313 931 82 1013 1969 450 2419 
Plant & Machine Operators 3085 1503 4588 710 1360 2070 151 289 440 283 64 347 4229 3216 7445 
Labourers & Related Workers 852 403 1255 220 221 441 88 11 99 125 36 161 1285 671 1956 
Apprentices 214 3 217 81 2 83 96 0 96 555 4 559 946 9 955 
Total 5935 2491 8426 2333 2208 4541 2072 665 2737 8376 2522 10898 18716 7886 26602 
Table 59: Beneficiaries actually trained in the MOTOR sector 
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 African Coloured Indian White All 
 Male Female All Male Female All Male Female All Male Female All Male Female All 
Senior Officials & Managers 37 0 37 14 1 15 3 0 3 155 7 162 209 8 217 
Professionals 5 0 5 17 0 17 1 0 1 93 11 104 116 11 127 
Technicians & Assoc. Professionals 40 0 40 25 0 25 3 0 3 102 1 103 170 1 171 
Clerks 30 5 35 7 1 8 0 0 0 6 37 43 43 43 86 
Service Workers 1 2 3 2 1 3 0 0 0 21 34 55 24 37 61 
Agricultural & Fishery Workers 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
Skilled Workers 37 0 37 38 0 38 6 0 6 178 0 178 259 0 259 
Plant & Machine Operators 1418 20 1438 278 28 306 2 0 2 197 39 236 1895 87 1982 
Labourers & Related Workers 24 1 25 3 1 4 0 0 0 1 12 13 28 14 42 
Apprentices 69 3 72 2 0 2 0 0 0 0 0 0 71 3 74 
Total 1661 31 1692 386 32 418 15 0 15 753 141 894 2815 204 3019 
Table 60: Beneficiaries actually trained in the NEW TYRE sector 
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 African Coloured Indian White All 
 Male Female All Male Female All Male Female All Male Female All Male Female All 
Senior Officials & Managers 16 0 16 25 2 27 35 0 35 238 43 281 314 45 359 
Professionals 20 3 23 10 0 10 14 0 14 75 18 93 119 21 140 
Technicians & Assoc. Professionals 88 15 103 25 3 28 26 10 36 76 23 99 215 51 266 
Clerks 75 41 116 65 96 161 58 35 93 30 183 213 228 355 583 
Service Workers 43 15 58 26 15 41 30 17 47 111 96 207 210 143 353 
Agricultural & Fishery Workers 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
Skilled Workers 175 6 181 85 14 99 27 0 27 119 2 121 406 22 428 
Plant & Machine Operators 1585 252 1837 436 189 625 169 17 186 53 1 54 2243 459 2702 
Labourers & Related Workers 799 132 931 52 19 71 35 8 43 17 0 17 903 159 1062 
Apprentices 23 2 25 6 0 6 0 0 0 24 1 25 53 3 56 
Total 2824 466 3290 730 338 1068 394 87 481 743 367 1110 4691 1258 5949 
Table 61: Beneficiaries actually trained in the PLASTICS sector 
